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PROFESSIONAL SUMMARY

· Detail-oriented and highly experienced Test Lead/Senior Tester with over 10 years of expertise in automated and manual testing across enterprise, cloud-based, and CRM platforms.
· Proven success in delivering Salesforce Lightning migrations, API testing, and end-to-end automation frameworks using Provar, Cypress, Selenium, Playwright, and more.
· Strong background in Salesforce (Sales, Service, Community Clouds), Workday, Expert in automation frameworks using Java, Python, JavaScript, integrated with Experienced in Agile, Scrum, and cross-functional collaboration with global teams’ 
· Experience in Software Development Life Cycle (SDLC) from inception to transitioning with different methodologies such as Agile, Waterfall, and Scrum. 
· Strong knowledge of various types of testing like Smoke Testing, Sanity Testing, Functional Testing, Integration Testing, Regression Testing, Alpha, Beta and User Acceptance Testing.
· Conducted comprehensive API testing using ReadyAPI, validating REST and SOAP services for functionality, data accuracy, and performance as part of end-to-end automation strategy
· Managed source control and versioning using Git and GitHub for all automation frameworks and test scripts.
· Experience in Defect Management using defect tracking tools like JIRA and Bugzilla.
· Developed BDD based test scripts using Gherkin for Cucumber. 
· Created and Maintained Automation Scripts for Scrum Stories/requirements.
· Implement Data Driven mechanisms to drive data dynamically from feature files.
· Integrate the framework into Jenkins CI/CD tool. Implement Parametrized Jenkin job to choose the global values to run.

TECHNICAL SKILLS

	Automation Tools
	Provar, Cypress, Selenium WebDriver, Playwright, Katalon Studio Languages

	Frameworks
	Java, JavaScript, Python, SQL, TestNG, PyTest, Cucumber, POM

	Testing Types
	Functional, Regression, UAT, Smoke, API, Integration, Mobile, Cross-browser

	
CI/CD & DevOps:
	Jenkins, Azure DevOps, GitHub, Git

	Cloud Platforms & CRMs
	Salesforce (Sales, Service, Community Clouds), Workday, Microsoft Dynamics 365, SAP SuccessFactors

	Test Management
	JIRA, Zephyr, Confluence

	Mobile Testing
	iOS, Android – Native & Hybrid Apps

	Agile Methodologies
	Scrum, Sprint Planning, Daily Stand-ups, Retrospectives


EDUCATION
[bookmark: _GoBack]Master’s Degree in Innovative Technology University of East London – 2010 – 2011
CERTIFICATION
ISEB/ISTQB Foundation Certification

WORK EXPERIENCE:
Role: Automation Lead/Test Lead (Salesforce Department) 
Client: National Health Service Professionals 				      Mar 2025 – Till Now
Domain: Health Service | Project: Salesforce Lightning Migration – Sales Cloud & Service Cloud
Responsibilities 
· Led manual and automation testing efforts for Salesforce Classic to Lightning migration using Provar and Playwright
· Developed scalable Playwright automation scripts for Salesforce UI testing across multiple browsers.
· Managed a QA team of 3, overseeing test planning, execution, and defect triage for both manual and automated testing tracks.
· [bookmark: _page_36_0]Configured Jenkins pipelines for CI/CD and release validation
· Primary QA liaison for cross-functional Agile teams
· Worked in Agile methodology, attend dual stand up meetings to review user stories daily.
· Developed automation scripts for mainframe application and GUI Applications using       Selenium Web Driver.
· Developed automated test scripts for the Sprint assigned user stories from JIRA using SAFT.
· Validated web services request and response in JSON formats using SOAPUI tool.
· UFT is a commercial automation testing tool by Micro Focus.

Environment: C#,Java, Python, Selenium WebDriver, Rest Assured, Junit, Sauce Labs, Cosmos, Maven,  Azure DevOps, Git, Postman, Azure Databricks

Role: Test Lead 
Client: Rathbones Group PLC |                                                                               Mar 2021 – Mar 2025
Domain: Wealth Management | Projects: SAP SuccessFactors, Workday, MS Dynamics CRM, Salesforce
Responsibilities 
Led both manual and automation testing efforts for digital transformation programs involving Workday Financials, HRIS, and CRM systems.
Tested end-to-end Workday HCM processes, including onboarding, compensation, benefits, time tracking, and payroll.
· Developed and executed functional, regression, and integration test cases for Workday modules such as Expenses, Procurement, General Ledger, and Financial Reporting.
· Coordinated with stakeholders (HRIS, Payroll, Finance, HR Ops) to gather testing requirements and timelines.
· Supported UAT for Salesforce CRM enhancements and internal billing applications.
· Performed end-to-end validation of financial data flows between Workday, Salesforce, and data warehouses, ensuring transaction consistency and reporting accuracy.
· Built Playwright and Cypress based UI automation for React and Salesforce applications.
· Developed API testing workflows using Postman and REST-assured.
· Developed and maintained Katalon Studio test suites for regression and smoke testing of CRM and HR modules.
· Created BDD-style test scenarios (Cucumber) aligned with user stories.
· Integrated test scripts with Jenkins CI pipeline.
· Authored detailed test plans, executed regression testing, and contributed to Agile ceremonies.
· Environment: C#,Java, Python, Selenium WebDriver, Rest Assured, Junit, Sauce Labs, Cosmos, Maven,  Azure DevOps, Git, Postman, Azure Databricks
Role: Senior QA Test Engineer / Test Analyst 
Client: Sky Broadcasting (Comcast)|                                                                               Jul 2019 – Mar 2021
Domian: Broadcasting | Projects: Sky Q & Go Video Platforms, Sky Betting & Gaming
Responsibilities 
· Created automated test suites using Python (PyTest) for backend and API testing
· Conducted manual validation of streaming workflows and user account features across platforms.
· Built REST API scripts using Python’s requests library
· Performance tested APIs with custom scripts and reported via Allure
· Integrated automation with Jenkins and created dashboards for CI builds
· Participated in sprint grooming, reviews, and production release validation
· Different Test Data is maintained in an Excel sheet for both input and expected thru Data Driven approach to improving test coverage using the same test scripts.
· Test scripts are broken into Keywords for efficient re-use of the same across different test cases.
· Test Scripts are maintained and collaborated with the team using GIT daily.
· Extensively used QTest for test planning, test case creation, defect tracking, and reporting.
· Ensuring that all high-priority bugs are fixed before deployment.
· spent on QA activities by implementing best practices.

Environment: C#,Java, Python, Selenium WebDriver, Rest Assured, Junit, Sauce Labs, Cosmos, Maven,  Azure DevOps, Git, Postman, Azure Databricks

Role: Senior Test Engineer / QA Automation Engineer
Client: Travelodge Hotels Ltd, UK|     Jan 2019 – Jul 2019 Project: Travelodge Booking Platform Automation
Responsibilities 
· Lead UAT across multiple digital transformation projects including the revamp of the Travelodge website and mobile app booking journeys.
· Defined UAT scope and test strategy for features impacting hotel booking, guest account management, and payment processing.
· Integrated Cypress with Jenkins for CI execution
· Mentored junior engineers and contributed to Agile best practices 
· Collaborated with product teams to validate user stories and ACs
· Ensuring that all high-priority bugs are fixed before deployment.
· Derives metrics based on effort logged in Cognizant2.0 and internal effort tracking tools to optimize time
· spent on QA activities by implementing best practices.

Environment: C#,Java, Python, Selenium WebDriver, Rest Assured, Junit, Sauce Labs, Cosmos, Maven,  Azure DevOps, Git, Postman, Azure Databricks
[bookmark: _page_38_0]Role: Senior UAT Analyst
Client: Trakm8 Ltd, UK | Oct 2017 – Dec 2018
Project: Telematics & Insurance Tracking Systems
Responsibilities 
· Designed and executed 300+ manual test cases for insurance workflows (policy issuance, renewals, endorsements, cancellations).
· Performed API integration testing with internal and third-party systems Identified and resolved defects, improving QA metrics by 30%
· Supported UAT and business acceptance phases with end-users
· Experience working in Continuous Integration and Continuous Deployment (CI/CD) environments.
· Publishing Weekly Status Report and Test Summary report to the stakeholder.
· UFT Developer (UFT) – Code-based testing (Java, C#, JavaScript), designed for DevOps and agile teams.
· Setup status meetings and the defect triage meeting with the stakeholders and resolve the queries/defects in Jira

Environment: C#,Java, Python, Selenium WebDriver, Rest Assured, Junit, Sauce Labs, Cosmos, Maven,  Azure DevOps, Git, Postman, Azure Databricks

Role: Test Analyst / UAT Tester
Client: Travelodge Hotels Ltd, UK | Mar 2013 May 2017 
Domain: E-commerce Web & CMS Testing
Responsibilities 
· Performed manual and API testing for Travelodge’s website & CMS (Drupal, Oracle Endeca) 
· Designed and executed over 300 test cases; ensured traceability to business requirements using HP ALM.	
· Created reusable UAT templates and documentation, improving team efficiency for future projects.
· Environment: C#,Java, Python, Selenium WebDriver, Rest Assured, Junit, Sauce Labs, Cosmos, Maven,  Azure DevOps, Git, Postman, Azure Databricks
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